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How is the market value price of a condominium determined?  In a community like Norwich Meadows, where almost all the condos are basically the same size, price is determined by the condition of the interior.  What kind of flooring and how old, how recently painted, what kind of renovations, is everything in good working condition, what kind and age of windows, type of heat and age.  This is the kind of thing that determines what a prospective buyer will pay for a condo.

What price do I consider reasonable for a 46 year old, 2 bedroom condominium that has had no renovations, upgrades, or even basic maintenance in the last 26 years (nor for the 20 years before!)?  In last year’s whole town reassessment the whole town went up about 62% in value.  I think that would be a reasonable increase for this condominium.  Assessment before whole town reassessment was $183,600.  62% increase would bring it to $297,432.  I was assessed last year at $251,900.  That assessment actually seemed quite fair to me considering the poor condition of my home.  The Listers have not specifically told me why I should suddenly be singled out one year after the whole town reassessment, when my assessment was increased by 37%, for another increase of almost 77%!   That second increase brought me to $444,600.  For a 46 year old, small 2 bedroom condo that has never had any upgrades, renovations, or even basic maintenance.  That assessment put me in the same general price range as the other condos at Norwich Meadows.  Many condos here have had signficant upgrades, virtually all have had good general maintenance.  Major renovations have been done in the following units since I moved here in 2000: #1, #5, #6, #7, #10, #11, #12, #13
Some even have added a third bedroom on the 3rd floor although doing so violates our Declaration, Act 250 permit, and the new septic permit of this year.  That assessment of $444,600 seems to me completely unrealistic and unfair.  Even as reduced by the Listers to $421,600 for condition issues, it seems unrealistic and unfair.  A new assessment of no more than $300,000 seems reasonable given the 62% all over increase in the town last year, and the really poor condition of the unit.

CONDITION ISSUES

FIRST FLOOR:

KITCHEN:  this room is small.  Due to small size, there is inadequate cabinet space, not enough counter space, and can only accommodate a very small refrigerator. 

Cabinets are 46 years old.  They sag, doors will not close, interior is rough and of very cheap quality.  The cabinets were of very poor quality when installed, and are completely worn out!  This kitchen also suffers from not having nearly enough cabinet space.  There’s little place to put away pots and pans, dishes, food.  Much of what I own is still in cardboard boxes due to this lack of cupboards.

Counter tops are cheap quality linoleum (vinyl?), split in places, stained.  Counter top space is inadequate for any one who actually likes to cook.

Flooring is 46 years old linoleum.  You can tell its age as being from the late 1970’s by its color.  That gold color was all the rage at that time.  There are holes in this flooring and places where it has split.  The finish is very worn.  This flooring is in very poor condition.

Sink is 46 years old worn stainless, and small.  

The kitchen fan does not vent to the outside. 

One is limited to a very small refrigerator, 30 inches wide, by space limitations.

Almost every appliance is very old.  Maybe the assessors don’t care about this, but a buyer would.   And what determines market value?  What a buyer is willing to pay. The washer and dryer are 25 years old.  Stove is 16 years old and has only two working burners, dishwasher 8 years.  A buyer seeing the age and quality of these appliances would knock at least $20,000 off the offering price.

It is difficult to open the one window in the room, over the sink, because it’s an old double hung window that is not square in its frame.  I can only open it about 2 inches.  Enormous amounts of cold air come in during winter, enough to build up ice inside the window!  Bugs come in around the screen in summer.  There is not adequate ventilation.

Some other comparative differences with other units:

The previous owner of #11 did a huge renovation project before she sold to the current owner.  She took down a wall on the first floor opening up the whole space, which made the space seem much larger and much more attractive and full of light.  The kitchen was totally redone and became much larger with all new cabinets, fancy new appliances, a new large island, and quality counter tops.

Unit #12 had a kitchen renovation a couple of years ago.  It had also been renovated by the Osborns several years before.

#10 did complete kitchen renovation less than 5 years ago.  Big new fancy refrigerator, new cabinets with stone counter tops, new sink/faucet.  Gorgeous!

#5 had a kitchen renovation when the Wongs first purchased it.  They installed a kitchen fan that vents to the outside at this time.

My kitchen has never been renovated since first inhabited in 1980, 46 years ago. 

LIVING ROOM:  This room is smaller than many of the other living rooms at Norwich Meadows, for instance #5, #1, #14, #11.  It smells moldy. 

Flooring: The carpet is 46 years old, totally worn out and full of mold.  Many other Norwich Meadows condos have replaced carpeting with wood flooring, for instance: #3, #5, #10, #14, #13, #8

There is mold on the west wall.  There must be moisture problems in this outside wall.  There are water stains all along the top edge of this wall as well.
There are water stains all along the top edge of the wall above the fireplace.  The chimney chase leaked for years, and the Association never repaired the inside damage as is their responsibility.

There are dozens of screw pops in the walls of this room, especially on the wall where the fireplace is.

The fireplace cannot be used because it was determined by a chimney professional that the chimney chase is not safe.  The metal of the fireplace flue pipe is touching wood inside the chase.

There is a large, and growing, stain on the ceiling and the tape is coming loose.  There is water coming in somehow.  

The window on the south wall is so loose and leaky that I cannot sit beside it in the winter.

Unit #14 has a whole wall of beautiful built in cabinetry in the living room.  I
have half a wall of cheaply made bookshelves.  Looks like a do-it yourself project of a not very skilled resident.  #5 also has a complete wall of well constructed built in cabinets and shelves all along one wall of living room, as does unit #1. 

HALF BATH:

Toilet does not flush on its own.  I have to hold the handle down until it is through flushing or it will stop.  Two plumbers have told me it is too old to get parts for, and must be replaced.

The finish of the sink is competely gone.

The vent fan does not work.

Flooring is 46 years old.  Different color from the kitchen, but the exact same linoleum.

DINING ROOM AND HALLWAY

Slate flooring is original, 46 years old, like all the other flooring on the first floor.  Pieces of the cement fall out all the time, as well as pieces of the slate breaking off.  Some slates are very loose.  Some slates are now a little higher than the abutting ones, creating tripping hazards!    

One of the windows is in particularly bad condition.   Hard to open and close, and the combination storm/screen doesn’t fit the frame.  Almost impossible to move.  

There are many large splits in the sheetrock in the hallway.

SECOND FLOOR:

All the wall to wall carpeting on the 2nd and 3rd floors is about 15 years old.  Better than 1st floor, but also needing updating.

BATHROOM:

Ceiling paint is peeling badly 

Ceiling fan is held in place by tape!

There’s that 46 year old linoleum again.   You can see footprints in front of the sink where the surface color has been worn off by 46 years of people standing there.

The toilet runs constantly.  Like the one downstairs it cannot be repaired but only replaced to cure the probem.


The inside surface of this sink, like the one downstairs, is also completely compromised and worn out.

BEDROOM, on west side:

Cracks in the walls.  One especially large on the south wall.  

Not enough closet space for more than one person to live here comfortably.

Windows are in such bad condition that one of them opens by itself, and another has to be held open by a prop.  

ROOM ON EAST SIDE:

Can this even be called a bedroom?  There is no real closet.

It is the hallway to reach the 3rd floor attic.  Anyone wanting to go up to the attic has to walk through the midde of this room.  This room could be a bedroom for a baby or a small child, but not for an older child or adult.  Certainly this condo could not be rented to two unrelated people, like students, because this room is so compromised.

PAINT?  When I moved in here 26 years ago it was clear that this place had not been painted in a very long time, perhaps never since first occupied.  I have not painted it in the past 26 years, due to lack of funds to do so.  It’s dingy, dirty and sad looking.

HEATING SYSTEM and HOT WATER

The boiler was installed in 1988.  It’s 38 years old!!  It could catastrophically fail at any time.

All the baseboard piping for the system is in poor condition.  Would undoubtedly need to be totally replaced at the same time a new boiler was installed.  

The electric hot water heater is also at “due to fail” age.

WINDOWS AND DOORS
All the windows are original equipment from 1979/80.  They were inexpensive quality at the time, and 46 years later every single window is failing and needs to be replaced.  They leak huge amounts of cold air in winter.  They barely function: many of the top windows will not stay up unless propped with a piece of wood.  Some are almost impossible to put up and down.  They are out of square, don’t fit the frames.  Every single one desperately needs replacing.
The poor condition of the windows is a significant problem due to the huge cost to replace them all.  No one could ever change to mini-split heating here because the windows, and doors, leak so much cold air.  

The slider was installed in 2000, and is beginning to fail.  The caulking is falling out.  It leaks a lot of cold air now.  It needs replacing.  The front door no longer fits into the door frame properly and will not close tightly any more.  I think movement of the building has caused this problem. 


The assessors have called the condition of my home “average”.  It is not average, but at best “fair”.  It has been called “dated” on the property card.  It is certainly “dated”, but more accurately it is in disrepair.
The assessors have also called other units at Norwich Meadows “average” when they are in much better condition that this unit, some having had major upgrades.  For example: Pamela Mobilia installed a new half bath in Unit #11 when she totally remodeled the first floor.  That bathroom is rated “average”.  My half bath is also rated “average”, when every single thing in it is broken or in major disrepair. 

SPECIAL NOTE REGARDING “AVERAGE” VS. “FAIR”

The listers revised their determination of the condition of my unit and did lower the ratings to “fair” after I grieved.  Given that virtually every other condominium unit at Norwich Meadows has had significant upgrades and much maintenance, like new paint in the whole unit, and those are rated “average” while my unit has had no upgrades at all and virtually no normal maintenance, like painting a peeling bathrom ceiling or replacing a broken ceiling fan, that reclassification of my unit to “fair” was certainly called for.

Submitted by Margaret Baghdoyan
September 12, 2026
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