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DRAFT Minutes of the Selectboard Meeting of  
Wednesday, March 17, 2020 at 6:30 pm 

 
Members present:  Claudette Brochu, Chair; Roger Arnold, Vice Chair; Robert Gere; John Langhus; 
Mary Layton (via videoconference); Miranda Bergmeier, Assistant to the Town Manager; Jennifer 
Frank, Police Chief and Acting Town Manager.  Absent: Herb Durfee, Town Manager. 
 
There were about 3 people in the audience.   
 
Also participating:  Linda Cook, Fire Chief Alex Northern, John Pepper. 
 
1. Approval of Agenda.  Selectboard (SB) members agreed to proceed with the agenda as 
drafted. 
 
2. Public Comment.  No public comment was offered.   
 
3. Selectboard Comment.  Brochu said that for COVID-19 screening, people should go to their 
primary care provider for possible referral, if the provider deems it appropriate.  As of this meeting, 
there are 10 cases of COVID-19 in Vermont.   
 
4. Info from VT Emergency Management & VT Dept. of Health.  Fire Chief Alex Northern spoke 
to the SB and said the Fire Dept (FD) has been gearing up for the last month.  Plans are in place and 
necessary equipment has been acquired.  Northern said he has no concerns about the FD doing 
food/grocery delivery from Dan & Whit’s.  Arnold commended the FD for that work; he is concerned 
whether FD has the capacity to continue the deliveries if the need increases.  Arnold asked if there is 
a way to gather volunteers to increase the ranks of delivery drivers.  Northern said he has gotten calls 
already from counters, and he is confident they will be able to handle the need.  Brochu asked if 
Northern has shared his list of volunteers; Northern said that Deputy Chief Matthew Swett has access 
to the list, as well.  Police Chief & Acting Town Manager Jennifer Frank said that the state of VT is 
working closely with NH to meet needs resulting from the virus.  Frank said there is a new law passed 
that allows patients to get an additional 1 refill on their prescriptions without needing to see their 
physician.  The Police Department (PD) has put in a request for personal protective equipment (PPE) 
for staff members.  Arnold asked about the town’s collaboration with area towns.  Frank said that 
Norwich has been having multiple daily conversations with the neighboring towns.  Also, there is a 
program under 211 to identify people who are vulnerable for whatever reason. 
 
4. Open Meeting Law.  Brochu said that, as of now, at least one member of the body must be 
present at a public meeting place and other members can conference in remotely, as long as they are 
identified.   
 
5. Options for Conference Call Services & Accommodating for the Public’s Use.  The telephone 
conference call failed today, and the SB switched to using Zoom, which Layton is using for this 
meeting.  Arnold said that the SB can provide means for the public to participate in meetings 
remotely.  It would be helpful for CATV to post videos on YouTube, also.  Langhus said the best 
options for video conferencing are Zoom and GoToMeeting because they have the highest capacity.  
GoToMeeting capacity is 150 seats; Zoom is 100 seats.  John Pepper said he prefers Zoom over 
GoToMeeting.  Langhus suggests going with Zoom.  Gere said he has been spending the last 2 days 
setting up virtual high school offerings.  Gere has been using Zoom; their business account  is 
$200/month because you have 10 hosts at $20/month each.  Each host has up to 300 seats.  Arnold 
said the Pro account is $15/month.  Layton said Zoom was very user friendly.  Gere said that dial-in 
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capability costs extra.  Arnold said that he doesn’t see it as crucial to have dial-in capability; he 
advises that the town enroll in the $15/month program with Zoom.  Langhus said the town should buy 
the dial-in capability for an additional $100 to allow access for people who don’t have wi-fi or other 
means to access an online meeting.  Brochu asked if we should wait to add the $100 cost, or do it 
right at the start.  Layton said she sees this more from the standpoint of SB members not being able 
to attend.  After brief further discussion, Langhus moved (2nd Arnold) to enroll the town for an initial 
trial of Zoom for $14.99 per month, plus $100 per month dial-in option, to be paid out of the general 
administration budget.  Motion passed unanimously.  
6. Briefing on Continuity of Operations Plan.  Frank recounted recommendations to the SB [a 
document detailing these is attached to these minutes].  Among these recommendations were:  Tracy 
Hall (TH) will be limited to business-only traffic and people should telephone town offices whenever 
possible, rather than visiting TH.  All non-essential programs in TH have been cancelled through at 
least April 6, 2020; the building will be open, but please do not come unless it is absolutely 
unavoidable.  The Town Manager’s office will be open but only 2 visitors at once, and there is a limit 
of 15 minutes per visit.  Town Clerk’s office is also open, but the drop gate will remain down to allow 
for adequate social distancing.  Per Frank’s recommendation, Langhus moved (2nd Gere) to waive all 
late fees for dog licenses until May 1, 2020 and to allow registration of dogs by mailing updated 
rabies certificates to the town of Norwich.   Motion passed unanimously.  The land records will be 
open, but by appointment only and reviewers/searchers must wear gloves during their visit.  Voting 
registration must be done online at the Vermont Secretary of State.  Brochu asked about a possible 
petition to reconsider TH renovations.  Langhus suggest the town look at possible alternative venues 
for voting.  Frank said the FD office is closed and no burn permits are being issued.  The PD 
encourages phone calls, not visits; visitors are limited to the lobby; non-essential services, such as 
VIN verifications, may be cancelled.  DPW workers continue to perform their usual duties, but the 
garage is closed to the public.  Recreation programs are cancelled through 4/6/2020; the Recreation 
Director’s office is closed to visitors; the director will be available 7am-1pm for emails and phone 
calls.  Planning & Zoning is closed to foot traffic; people can contact the office via phone or email; the 
director is working from home.  Frank spoke to all employees and department heads to ask about 
successors and also to other employees about telecommuting.  PD can give a PD laptop to the Town 
Manager to borrow, if necessary.  Frank is working with the town’s IT provider on remote access for 
employee computers; Frank is also talking to the school in the hopes of borrowing school laptops, if 
necessary.  DPW Director has been out sick for a few days; the crew is managing in his absence.  
The Transfer Station will continue with normal hours but restrict the number of vehicles at a time; in 
order to maintain safe social distancing, staff cannot physically help visitors with trash or recycling 
items; ticket purchasing is an issue to limit exposure and possible transmission with money changing 
hands.  Brochu asked if it’s possible to eliminate cash at the transfer station and also expressed 
concern about traffic issues resulting from a 4-car limit.  Frank said that there was room on the 
grounds for traffic to line up, if necessary.  Brochu relayed information from Cheryl Lindberg regarding 
the Listers, saying that they will need to complete the Grand List by April 1st and must come into their 
office in Tracy Hall to work on their software.  SB members discussed whether that software has a 
remote access capability.  Frank said she has told department heads to put any activities or expenses 
that result from COVID-19 on a log in case of future FEMA reimbursement availability.  Brochu asked 
if salary/wages for employees who must stay home might fit into this category.  Frank said possibly 
yes; the PD employees are making note of all such information.  Frank said she has been looking at 
essential and non-essential employees and how to pay them; Frank believes personally that the town 
should take care of its employees.  SB members agreed.  Brochu thinks that we should fully pay 
employees if they are at home because their workplace is closed.  Langhus agrees with that instinct, 
and if an employee has been asked not to be at work, or if the employee is asked to self-quarantine.  
Gere said he agrees and said it might be possible for employees to use this as an opportunity for 
doing training such as online training while not at the office.  Frank said we are collecting inventories 
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of supplies in our locations.  This situation is affecting our budgets – purchasing N95 masks, for 
instance.  Some expenses are being avoided, as well.  Frank has been in daily contact with the Town 
Manager and has been collaborating with him extensively.  Brochu wants to put out to town 
employees that if they must stay at home for whatever reason they will be paid.  All SB members 
agreed with this.  Linda Cook thanked all the department heads for their work on these plans to 
manage the situation.  Cook said Frank is doing an excellent job as Acting Town Manager, juggling 
multiple additional duties; Cook suggested the SB consider giving Frank an additional stipend for this 
work.  Frank said she declines that offer.  Frank said she will distribute a written plan for public 
release ASAP, which will summarize her spoken comments to the SB.  [This written plan is attached 
to these minutes.]  SB members agreed that it would be best for all committees and boards not to 
meet in person.  Langhus asked if the SB should direct employees to work at home if they can.  
Brochu said she wasn’t sure if that’s with the SB’s power.  Langhus said the SB should consider how 
they want to communicate to employees about working from home.  Chief Northern said he is able to 
isolate in his office at the FD.  Langhus said at his company they first offered to their employees to 
work at home, and then they moved to closing the office and telling people not to come to work.  
Brochu said she would like posters on the outside doors telling people not to enter if they have 
symptoms.  Brochu said she thinks Frank’s restrictions are sufficient.  Gere asked if it’s more 
appropriate to direct employees to determine what’s time-critical and what can be shifted to working 
at home. 
 
7. Town Plans To Support Residents In Significant Self-Isolation Cases.   Brochu said she wants 
to discuss how we can coordinate efforts for help to citizens.  Arnold talked about neighboring towns’ 
methods of dividing the town and asked what Norwich is doing.  Frank said there is a group that is 
working together to identify and meet community needs.  Frank said she can reach out to that group 
to ask if someone from the group might want to lead as a coordinator.  Frank said the town is divided 
into section, which correspond to population density and school bus routes.  Frank suggested that we 
reach out to all involved service groups to ask if they would work together to form a COVID response 
team, for example.  Arnold said he wants to be sure we have plans in place to avoid exhausting 
regular volunteers as this situation develops.  SB members discussed how to proceed with next 
Wednesday’s meeting.  Brochu said she will be present in TH and Arnold will, as well.   
 
9. Adjournment.  Langhus moved (2nd Arnold) to adjourn.  Motion passed unanimously.   

 
Meeting adjourned at 9:12 pm. 
 
By Miranda Bergmeier 
 
Approved by the Selectboard on _____________ , 2020 
 
_________________________ 
Claudette Brochu 
Selectboard Chair 
 

Next Meeting –  March 25, 2020 – Meeting at 6:30 

 
PLEASE NOTE THAT CATV RECORDS ALL REGULAR MEETINGS OF THE NORWICH 
SELECTBOARD.  



           

Town of Norwich, VT 
COVID-19 Contingency Emergency Plans 

Date: 03/17/2020 
Authorized by: Acting Town Manager – Police Chief Jennifer Frank 
Gen. Description: Town of Norwich COVID-19 Contingency Plan 
Purpose: The purpose of this contingency plan is to ensure continuity of operations for 

the town, maintain the highest level of normal operations possible, and support 
and respond to community needs to the best of our abilities. 

 
Town Hall / Tracy Hall: 

A. Effective Thursday, 03/19/2020, the Norwich Town Hall – Tracy Hall, will be restricted to 
business-only traffic.   

B. All non-essential meetings and program activities have been cancelled through 04/06/20.  
Those events scheduled in the building for the 30 days post 04/06, should be mindful of the 
fact that the temporary suspension may be extended, and plan accordingly.   

C. When possible, please utilize phone and e-mail to conduct town business.  
D. The physical building will remain open for those individuals requiring in-person town 

related business however, the following restrictions will be in place: 
1. In building business activity will be limited to 15 minutes, with the exception of 

scheduled record research appointments which may extend up to 30 minutes in 
length. 

2. Building access for the public will be restricted to entry through the main door 
facing Main Street. 

Town Manager’s Office: 
A. The Town Manager’s Office will remain open for business during regular hours however, 

visits will be limited to 15-minute time frames, with no more than two non-staff visitors at 
any given time.  Citizens are encouraged to utilize e-mail and telephone communication 
where able to reduce in-person contact. 

1. Contact: (From 3/13-3/22)  Chief Jennifer Frank, Jennifer.Frank@vermont.gov or 
Miranda Bergmeier,  MBergmeier@norwich.vt.us 802-649-1419 

2. Contact:  Herb Durfee, HDurfee@norwich.vt.us, or Miranda Bergmeier,  
MBergmeier@norwich.vt.us 802-649-1419 

Town Clerk’s Office:  
A. The Town Clerk’s Office will remain open for business during regular hours however, the 

clerks will be socially isolated behind the restriction gate.  They will be available to answer 
questions in-person, via e-mail, and by telephone. 

1. Dog Licensing:  The Rabies Clinic scheduled for March 21st has been cancelled.  
Late fees for dog licenses have been waived through May 1, 2020. Canines can still 
be registered by mailing in an updated rabies certificate (if required) and payment 
to: Town of Norwich, 300 Main St, Norwich, VT 05055. 

2. Land Records Research: In-person land records research may continue to take 
place at the Clerk’s Research Office, by appointment only, and the reviewer must 
wear gloves.  Anyone having symptoms of COVID-19 (i.e.. fever, cough, difficulty 
breathing) or who have been exposed to someone exhibiting symptoms should not 
request an appointment.  

3. Voting registration:  Can be completed online at http://olvr.sec.state.vt.us 
4. Contact: Bonnie Munday, Bmunday@norwich.vt.us 802-649-1419 

 

MBergmeier
Highlight



Fire Department: 
A. The Fire Department will be closed to the public.  All town fire business will be conducted 

by telephone or e-mail.  No burn permits are being issued at this time.  The Fire Warden 
will advise when permits resume. 

1. Contact: Chief Alex Northern, Anorthern@norwich.vt.us Office: 802-649-1133, 
Dispatch: 603-643-2222 

Finance Office: 
A. The Finance Department will be closed to the public.  All town finance business will be 

conducted by telephone or e-mail. 
1. Contact: Becky Grammer, BGrammer@norwich.vt.us 802-649-1419 

Police Department:  
A. The Police Department will continue to take complaints and calls for service in-person and 

by telephone however, we encourage citizens to call in their concerns when they are able.  
In-person complaints will be handled within the vestibule of the building.  The secure 
interior portion of the department will be restricted to police officer access only. All 
community programming has been suspended and some non-essential services may be 
unavailable. 

1. Contact: Chief Jennifer Frank, Jennifer.Frank@vermont.gov Office: 802-649-1460, 
Dispatch 802-295-9425 

Public Works / Town Highway: 
A. The Town Highway garage will be closed to the public.  All town highway business will be 

conducted by telephone or e-mail. 
1. Contact: Larry Wiggins, LWiggins@norwich.vt.us 802-649-2209 

Recreation Programs: 
A. All Rec programs have been canceled through 04/20/2020.  The rec programs office will be 

closed to public access however the Rec Director will be available by telephone between 
the hours of 7a-1p, or by e-mail. 

1. Contact: Brie Swenson, BSwenson@norwich.vt.us 802-649-1419 
Zoning and Planning: 

A. The Zoning and Planning office will be closed to ALL foot traffic.  Any individual needing 
services from Planning Director Rod Francis, may contact him via email or by telephone.  
Mr. Francis will be checking voicemail intermittently from an off-site location and will be 
available to return telephone calls and answer e-mail inquiries.  The Planning director is not 
available for in-person queries and the physical office site is closed. 

1. Contact:  Rod Francis, RFrancis@norwich.vt.us 802-649-1419 
Transfer Station: 

A. The Transfer Station will continue to operate with normal hours however, the number of 
vehicles accessing the station will be restricted to four vehicles at a time.  Staff will be 
practicing social distancing and will not be able to provide assistance with the removal of 
trash from private vehicles.   The attendant shed is restricted to transfer station employees 
only. 

 

IF YOU HAVE ANY OF THE FOLLOWING SYMPTOMS: 

 Fever 
 Cough 
 Shortness of breath 

DO NOT ENTER THE BUILDING 
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